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Social Services Transportation Advisory Council
October 30, 2024

Government Center Building — Board Hearing Room

In Attendance: Erick Hanneman — HHSA - Transit

Jeannie Morvay-Clayton — Public Works - Transportation Planning
Rachel Nabors - HHSA — Transit
Tina McLaughlin - HHSA

SSTAC Meeting called to order by Jeannie Morvay-Clayton at 10:02 AM.
Introductions and a Determination of a Quorum were made.
SSTAC currently has five vacancies.

Notice of Meeting and Notice of Vacancies advertised in the local newspaper,
letters mailed out to SSTAC interested parties mailing list, notices published on
county websites and posted at county buildings.

Rachel Nabors moved to accept Draft minutes from April 24, 2024, Erick
Hanneman seconded the motion with all members in concurrence.

Erick Hanneman gave the group an update on the new transit routing and ride
reservation system. Software is onboard and hardware is in the process of
procurement. There will be apps for phones and computers for drivers. Transit
will still accept call-in requests for rides and provide assistance with scheduling.



Riders will have the capability to load E-passes on their phones and 3B passes.
The low income or medical passes are available if a person qualifies for services
through HHSA.

The form for new clients through county employees & community partners can
help identify people who qualify for 3B passes.

Heritage House no longer has funding for a fixed route in town. Although Transit
had discussed adding an in-town fixed route, the one provided by Heritage House
was not well used.

Transit has been going to Fresno, Merced and North County daily and is working
on a better way to seek medical reimbursements for rides that are covered by
insurance plans.

Transit is also looking to add more employees but noted that even with a reduced
staff they have been able to accomplish a considerable shortening of the wait time
for rides.

Plans are already in motion to increase shopping in Mariposa town area for
residence in November and December for additional opportunities for holiday
shopping.

7. SSTAC Meeting adjourned at 10:44 AM. Next meeting will be April 2025
date/time TBD.

Meeting Minutes for October 30, 2024, approved with a vote of 4 ayes and 1
abstaining at the April 23, 2025 Meeting.



